
Training Students at Small & Medium Sized Colleges in Information Literacy 

3 

TABLE OF CONTENTS 
 
TABLE OF CONTENTS ............................................................................................................................... 3 

INTRODUCTION....................................................................................................................................... 9 

SCHENECTADY COMMUNITY COLLEGE................................................................................................... 11 

COLLEGE DESCRIPTION ...................................................................................................................... 11 

CLASSES AND WORKSHOPS................................................................................................................ 11 

STAFF ................................................................................................................................................ 12 

COMMUNICATING WITH FACULTY..................................................................................................... 12 

LIBGUIDES AND CAMPUS GUIDES ...................................................................................................... 13 

TUTORIALS ........................................................................................................................................ 13 

FACILITIES.......................................................................................................................................... 13 

COMPUTER USE................................................................................................................................. 14 

ROLLINS COLLEGE.................................................................................................................................. 15 

COLLEGE DESCRIPTION ...................................................................................................................... 15 

SESSIONS........................................................................................................................................... 15 

STAFF ................................................................................................................................................ 15 

LIBGUIDES, DATABASES AND TUTORIALS ........................................................................................... 16 

COLLABORATING WITH FACULTY ....................................................................................................... 16 

ADVICE FOR OTHER LIBRARIES........................................................................................................... 16 

FACILITIES AND COMPUTERS ............................................................................................................. 17 

PIKES PEAK COMMUNITY COLLEGE........................................................................................................ 18 

COLLEGE DESCRIPTION ...................................................................................................................... 18 

SESSIONS........................................................................................................................................... 18 

LIBGUIDES AND TUTORIALS ............................................................................................................... 18 

STAFF ................................................................................................................................................ 19 

COLLABORATING WITH FACULTY ....................................................................................................... 19 

WEB EDUCATION STRATEGY .............................................................................................................. 20 

ADVICE FOR OTHER LIBRARIES........................................................................................................... 20 

FACILITIES AND COMPUTER USAGE ................................................................................................... 20 

PROVIDENCE COLLEGE .......................................................................................................................... 21 

COLLEGE DESCRIPTION ...................................................................................................................... 21 



Training Students at Small & Medium Sized Colleges in Information Literacy 

4 

ONE-SHOT SESSIONS ......................................................................................................................... 21 

VOLUNTARY SESSIONS....................................................................................................................... 22 

STAFF ................................................................................................................................................ 22 

COLLABORATING WITH FACULTY ....................................................................................................... 23 

LIBGUIDES, TUTORIALS, AND DATABASES .......................................................................................... 24 

ADVICE FOR OTHER LIBRARIES........................................................................................................... 24 

FACILITIES.......................................................................................................................................... 24 

USAGE OF COMPUTERS AND ELECTRONIC DEVICES ........................................................................... 25 

RESEARCH EDUCATION...................................................................................................................... 25 

RIVER PARISHES COMMUNITY COLLEGE ................................................................................................ 26 

COLLEGE DESCRIPTION ...................................................................................................................... 26 

SESSIONS AND COURSES.................................................................................................................... 26 

WORKSHOPS ..................................................................................................................................... 26 

STAFF AND FACILITIES........................................................................................................................ 27 

OUTREACH ........................................................................................................................................ 27 

COURSE GUIDES ................................................................................................................................ 28 

ENHANCEMENT PLAN........................................................................................................................ 28 

WEB EDUCATION STRATEGY .............................................................................................................. 29 

ADVICE FOR OTHER LIBRARIES........................................................................................................... 29 

STUDENT USAGE OF RESOURCES ....................................................................................................... 30 

FINAL THOUGHTS .............................................................................................................................. 30 

EMBRY-RIDDLE AERONAUTICAL UNIVERSITY ......................................................................................... 31 

COLLEGE DESCRIPTION ...................................................................................................................... 31 

SESSIONS........................................................................................................................................... 31 

OUTREACH TO STUDENTS.................................................................................................................. 31 

STAFF ................................................................................................................................................ 32 

TUTORIALS AND DATABASES ............................................................................................................. 32 

LIBGUIDES ......................................................................................................................................... 32 

WEB EDUCATION STRATEGY .............................................................................................................. 33 

COLLABORATING WITH FACULTY ....................................................................................................... 33 

FACILITIES.......................................................................................................................................... 34 

COMPUTERS...................................................................................................................................... 34 



Training Students at Small & Medium Sized Colleges in Information Literacy 

5 

CHATTANOOGA STATE COMMUNITY COLLEGE ...................................................................................... 35 

COLLEGE DESCRIPTION ...................................................................................................................... 35 

CLASSES............................................................................................................................................. 35 

STAFF ................................................................................................................................................ 35 

RECENT AND UPCOMING PROJECTS................................................................................................... 36 

OUTREACH ........................................................................................................................................ 36 

LIBGUIDES AND ONLINE COURSES ..................................................................................................... 37 

ADVICE FOR OTHER LIBRARIES........................................................................................................... 37 

COLLABORATING WITH OTHER DEPARTMENTS.................................................................................. 37 

TUTORIALS ........................................................................................................................................ 38 

RENOVATION PLANS.......................................................................................................................... 38 

TECHNOLOGY .................................................................................................................................... 38 

NORTHEAST COMMUNITY COLLEGE ...................................................................................................... 39 

COLLEGE DESCRIPTION ...................................................................................................................... 39 

CLASSES............................................................................................................................................. 39 

OTHER EFFORTS................................................................................................................................. 39 

STAFF ................................................................................................................................................ 40 

FACILITIES.......................................................................................................................................... 40 

WEB EDUCATION STRATEGY .............................................................................................................. 41 

COLLABORATING WITH FACULTY ....................................................................................................... 41 

ADVICE FOR OTHER LIBRARIES........................................................................................................... 41 

COMPUTER USAGE ............................................................................................................................ 42 

LEBANON VALLEY COLLEGE ................................................................................................................... 43 

COLLEGE DESCRIPTION ...................................................................................................................... 43 

SESSIONS........................................................................................................................................... 43 

STAFF ................................................................................................................................................ 43 

WORKSHOPS ..................................................................................................................................... 44 

LIBGUIDES, DATABASES, AND TUTORIALS .......................................................................................... 44 

INCREASE IN EFFORTS........................................................................................................................ 45 

COLLABORATING WITH FACULTY ....................................................................................................... 45 

FACILITIES AND COMPUTERS ............................................................................................................. 46 

MIDDLESEX COMMUNITY COLLEGE ....................................................................................................... 47 



Training Students at Small & Medium Sized Colleges in Information Literacy 

6 

COLLEGE DESCRIPTION ...................................................................................................................... 47 

CLASSES............................................................................................................................................. 47 

GENERAL EFFORTS............................................................................................................................. 48 

TUTORIALS ........................................................................................................................................ 48 

STAFF ................................................................................................................................................ 48 

INFORMATION LITERACY CONFERENCE ............................................................................................. 49 

COMPUTER USAGE ............................................................................................................................ 49 

OBERLIN COLLEGE ................................................................................................................................. 50 

COLLEGE DESCRIPTION ...................................................................................................................... 50 

SESSIONS........................................................................................................................................... 50 

STAFF ................................................................................................................................................ 51 

FACILITIES.......................................................................................................................................... 51 

RESOURCES AND RESOURCE SERVICES............................................................................................... 51 

ORIENTATION SESSIONS .................................................................................................................... 52 

FUTURE EFFORTS............................................................................................................................... 52 

ADVICE FOR OTHER LIBRARIES........................................................................................................... 52 

COLLABORATING WITH FACULTY AND STAFF..................................................................................... 53 

MASSASOIT COMMUNITY COLLEGE....................................................................................................... 54 

COLLEGE DESCRIPTION ...................................................................................................................... 54 

CLASSES............................................................................................................................................. 54 

FACILITIES AND STAFF........................................................................................................................ 54 

COLLABORATING WITH FACULTY ....................................................................................................... 54 

LIBGUIDES ......................................................................................................................................... 55 

TUTORIALS AND OTHER SOFTWARE................................................................................................... 55 

CLASSROOM ACTIVITIES .................................................................................................................... 56 

ADVICE FOR OTHER LIBRARIES........................................................................................................... 56 

WEB EDUCATION STRATEGY .............................................................................................................. 57 

IMPACT OF WIRELESS ENVIRONMENT ............................................................................................... 57 

CECIL COLLEGE ...................................................................................................................................... 58 

COLLEGE DESCRIPTION ...................................................................................................................... 58 

SESSIONS........................................................................................................................................... 58 

GENERAL EFFOR TS............................................................................................................................ 58 



Training Students at Small & Medium Sized Colleges in Information Literacy 

7 

LIBGUIDES AND DATABASES .............................................................................................................. 59 

STUDENT USAGE OF RESOURCES ....................................................................................................... 59 

FACILITIES AND STAFF........................................................................................................................ 59 

WEB EDUCATION STRATEGY .............................................................................................................. 60 

ADVICE FOR OTHER LIBRARIES........................................................................................................... 60 

DEFINING LIBRARY USAGE ................................................................................................................. 60 

COMPUTER USAGE ............................................................................................................................ 61 

MARLBORO COLLEGE ............................................................................................................................ 62 

COLLEGE DESCRIPTION ...................................................................................................................... 62 

SESSIONS........................................................................................................................................... 62 

CLASSES............................................................................................................................................. 62 

GENERAL EFFORTS............................................................................................................................. 63 

OUTREACH ........................................................................................................................................ 63 

WORKSHOPS ..................................................................................................................................... 64 

ORIENTATION SESSIONS .................................................................................................................... 64 

RESEARCH GUIDES, TUTORIALS, AND DATABASES.............................................................................. 65 

SOCIALS............................................................................................................................................. 65 

STAFF ................................................................................................................................................ 66 

COLLABORATING WITH FACULTY ....................................................................................................... 66 

FACILITIES AND COMPUTERS ............................................................................................................. 66 

GENESEE COMMUNITY COLLEGE ........................................................................................................... 67 

COLLEGE DESCRIPTION ...................................................................................................................... 67 

CLASSES............................................................................................................................................. 67 

OTHER EFFORTS................................................................................................................................. 67 

ADVICE FOR OTHER LIBRARIES........................................................................................................... 68 

COMPUTER LABS ............................................................................................................................... 68 

LAPTOPS VERSUS PC’S ....................................................................................................................... 68 

OTTAWA UNIVERSITY ............................................................................................................................ 70 

COLLEGE DESCRIPTION ...................................................................................................................... 70 

CLASSES............................................................................................................................................. 70 

LIBGUIDES ......................................................................................................................................... 71 

TUTORIALS ........................................................................................................................................ 71 



Training Students at Small & Medium Sized Colleges in Information Literacy 

8 

GENERAL EFFORTS............................................................................................................................. 71 

STAFF AND FACILITIES........................................................................................................................ 72 

 



Training Students at Small & Medium Sized Colleges in Information Literacy 

9 

INTRODUCTION 

 
Information Literacy, while still a recent term that many individuals have yet to even hear 

of, is also being implemented in schools nationwide.  The ability to understand how to use 

one’s college library and the resources it provides is a skill that holds influence over nearly 

every other area of one’s learning process.  We surveyed sixteen college libraries which 

included community colleges, small liberal arts schools, a private Catholic university, a 

faith-based liberal arts college, and a private university specializing in aerospace and 

aviation, to see how they had conducted information literacy over the past few years.  

While each library possessed its own individual set of characteristics, there were certainly 

elements that tied each one together, specifically regarding information literacy efforts. 

 

 For the most part, the libraries expressed a willingness to keep their students 

engaged in the instruction material.  From database searching in the form of speed-

dating to bringing in therapy dogs, the libraries showed innovative, contemporary 

ways of educating students within their respective limitations. 

 The libraries also conveyed a “stop at nothing” attitude when it came to self-

advertisement and opening the door to outside classrooms, whether it was through 

basic social media, attending committees, or simply one-on-one personal 

conversations with outside faculty members.  This attitude concluded to be a 

necessary trait for the libraries in conducting effective information literacy 

instruction, since many libraries acknowledged the difficulties they have had in not 

only provoking enthusiasm in professors, but also in having information literacy be 

recognized as a necessary subject to be learned. 

 A majority of the libraries stressed the importance of relevancy in instruction, which 

seemed to be the primary tool in keeping students engaged.  The libraries explained 

that students will be more willing to learn if the lesson is essential to an assignment 

they are currently working on. 

 The libraries also emphasized the significance of faculty collaboration.  Again, this is 

essential for keeping professors interested and in-the-know of information literacy 
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instruction, but it is also necessary for structuring the most effective curriculums, to 

obtain the upmost relevancy on behalf of the students, and on a basic level of two 

minds being better than one. 

 The libraries were excited to express current or recent projects and renovations; 

however, a majority also expressed frustration with various limitations regarding 

general space, facilities, staff, budget, and even in several cases, the college’s general 

lack of flexibility in curriculum structure.  A few libraries even found the term 

“information literacy” to be an obstacle in achieving complete understanding from 

both students and faculty.  Yet the overlying tone was optimistic, a general “we work 

with what we have” attitude, and a sense of excitement for what lies ahead. 


